
Some ideas on Open Access 
Advocacy

• UNDP & APC 
meeting, Randburg, 
South Africa, 6-8 
November

• Heloise Emdon
• IDRC
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Upstream\Backbone

Internet

ISP

ISP

Local Provider

First Mile First Inch

Internet ISP

PSTN

Satellite ISP

Wireless Link

Wired Link



Add top of pyramid 
Customer relations and 
Support, add Call 
Centre capability and 
all kinds of other Value 
Added Services 
Remember the 1% rule             

…...Heloise

What is the purpose of connectivity?



Hmmm…now IP 
becomes and issue
when it looks this way 

will we be talking of              

…...Heloise


